CUSTOMER PROFILES

Mediacom used the workflow manager and integrations in

the Decisions no-code automation platform to write an asset
" provisioning and management application to modernize legacy
Medlacom ® systems and improve the customer experience, accelerating
profitability and enhancing their brand, driving lower costs and

improved customer satisfaction.
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Unlike other solutions, Decisions combines
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a no-code approach with broad and deep
functionality so I'T and business analysts
alike can automate any process, no matter

how complex.”
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